FIREWALL MONITORING
A TCG Managed Service

How protected are your systems from Internet attacks?

Your systems hold critical, confidential and valuable information.
Protecting this corporate asset must be a top priority - a priority that
doesn't end just because a security architecture has been implemented.
You must continuously monitor and respond to daily security threats
that crop up with little or no warning. You cannot let your guard down
for one moment.

The Computer Guys (TCG) will monitor your firewall 24 hours a day,
7 days a week to protect your corporate networks from loss
of connectivity, security attacks and breaches. Hackers don't need a
reason to enter your network and damage your data - they just need
an opening. When you work with TCG, our Support Center observes
your firewall continuously and detects suspicious activity.

Our Firewall Solution protects your network, equipment and
applications from the ever present, always growing threat on the
Internet. We understand that every company is unique. This is why
our Firewall Solution begins by establishing a security policy and
developing a specific policy of corrective action that makes sense for
your business. Then we constantly review alerts and activity logs and
respond appropriately based on your security policy.

Without Firewall Monitoring you are susceptible to attacks
such as:

e SYN Floods
*  Ping of Death
e P Spoofing

e Denial of Service

Some of the real-time and historical data and
management reporting options available include:

e Network Activity
e Bandwidth Usage
* Inappropriate Web Use

The end result? Better protection for your business.
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Peace Of Mind
Is Easy With
The Computer Guys

You need to be certain that
your IT investment returns
maximum productivity. TCG’s
Firewall Monitoring, just one of
our Managed Services, protects
the performance, stability and
security of your systems -
providing peace of mind 24

hours a day, 7 days a week.

We help you keep your
applications available,
maintained and performing
strong while freeing up internal
resources to focus on other

critical, core business issues.

Our in-house professionals

are knowledgeable and
experienced and stay
up-to-date on the latest
technology and security threats.
Our years of experience
provide us with the ability to
quickly learn and understand
your business, so we can offer
customized IT solutions and the
right support for your unique

situation.

Boston: 781-393-8800
Worcester: 508-898-9917
Metrowest: 508-650-9917

Leveraging Technology, Lowering Risk



